
 
 
 
May 5, 2008 
 
Dale Wood 
HealthYes! 
4930 South Congress Avenue  
Suite # C-305  
Austin, Texas 78745 
 
Dear Dale: 
 
I wanted to take the time to thank you for your business with the recent Cisco 
voice/data systems implementation for which we partnered.  It was a pleasure to 
work with you and your team on that project.  Your system is a complete turnkey 
solution in which voice, call center, data, and network security components were 
integral.  We certainly appreciate the opportunity to serve our customers on this 
type of solution.  I’m also excited about your decision and insight to embrace 
some of the latest and greatest network technologies to further enable your 
business.   This mindset provides for improved productivity of your business and 
its employees and ultimately provides for greater efficiency in serving your 
clients.  Thanks again for allowing INX to be part of that success!! 
 
The service that HealthYes! provides to our community is invaluable.   I recently 
had an experience in a health situation with one of my other customers that 
seriously punctuates the need for services like that which HealthYes! provides.  
My customer was in his late thirties and died of a heart attack without much 
warning at all.  I don’t believe he had any prior health screenings or known issues 
for that matter, but I’m certain that his condition could have been addressed prior 
to it becoming a life threatening problem.  This has encouraged me to take my 
health a lot more seriously and I plan to have some preventative screenings 
performed for my family. 
 
Again, thank you for your business, but more so, thank you for the service that 
you provide to our community.  It really makes my job more worthwhile when I 
can serve an organization that is really working to make a difference in our world. 
 
Best regards, 

 
Brent Blaha 
Senior Account Executive 
INX Inc. 


